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Risk Pooling Excellence

Golden State Risk Management Authority (GSRMA) is a risk-sharing pool that offers a full line of programs to cover the many unique exposures of public entities throughout the State of California. We are well-funded and structured to offer extremely competitive products to individual public agencies. We have been “Accredited with Excellence” through the California Association of Joint Powers Authorities since 1992.








Why GSRMA

Our current membership covers a broad spectrum of public agencies including, but not limited to, cemetery districts, special districts (water, sewer, and lighting), fire districts, school districts, counties and cities. Golden State Risk Management Authority currently has in excess of 310 member agencies in the State of California.
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Our Philosophy

GSRMA was created for the purpose of providing services and other items necessary and appropriate for the establishment, operation and maintenance of liability, workers’ compensation, property and other risk pooling and insured plans for public agencies. We also provide our members with a forum for discussion, study, development and implementation of recommendations of mutual interest regarding risk pooling and insured programs.








Departments

GSRMA has designated department specific emails for superior customer service. Below you will find department access and explanations to accommodate your individual and/or member district needs.







Accounting & Finance

Contact this department when you have questions regarding contribution payments, billing questions, audit confirmations, Form 700, accounts payable and receivable.

Contact Accounting & Finance




Property & Liability

Contact this department when you have questions regarding property and liability coverages, or if you need to report an auto, property or liability loss. You may also contact this department if you are in need of claims forms.

Contact Property & Liability




Workers’ Compensation

Contact this department when you have questions regarding filing workers’ compensation claims, claim benefits, treatments and facilities, disability payments and forms.

Contact Workers’ Compensation






Member Services

Contact this department when you have questions regarding GSRMA programs, coverage questions, to receive a quote, make changes to your policy, and for help with the GSRMA Member Portal.

Contact Member Services




Safety & Loss Prevention

Contact this department when you have questions regarding safety and loss prevention services including training, assistance with safety programs including Vector Solutions, Risk Management Accreditation Program (RMAP) & Loss Prevention Subsidy Fund (LPSF) as well as OSHA compliance.

Contact Safety & Loss Prevention




Events & Training

Contact this department when you have any questions regarding upcoming events & training inquiries.

Contact Events & Training









Employee Benefits

Contact this department when you have questions regarding offered health plans, rates and quotes, summary of benefit coverages, open enrollment, policy changes and to request new ID cards.

Contact Employee Benefits




Certificate Requests

Contact this department when you need a certificate of insurance for a third party. GSRMA requires the full contract or agreement between parties whenever Additional Insured or Loss Payee language is requested. Certificates take approximately 24-48 hours, so please send your request in a timely manner.

Contact Certificate Requests









Leadership & Staff
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Scott Schimke, ARM
Executive Director

Scott’s Bio 

×Scott Schimke

Scott has been involved in California pool management since 1988. He is the Risk Manager and Executive Director of GSRMA. His responsibilities include overall pool management, recommendation of and communication with re-insurance carriers, evaluation and recommendation of vendors and business partners and communication with the GSRMA Board of Directors. Scott serves on Public Risk Innovation, Solutions and Management’s (PRISM) Board, Executive and Underwriting committees, CAJPA Board of Directors and PRISM ARC (PRISM’s Captive).
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Rick Krepelka
Chief Operations Officer

Rick’s Bio 

×Rick Krepelka

Rick has over 20 years of experience in technology consulting with emphasis in computerized accounting systems. He is responsible for all aspects of finance and accounting for GSRMA as well as managing the administration and operations. Rick is a long-time member and Past-Chair of the Technology Committee for Public Risk Innovation, Solutions and Management (PRISM) and the Technology Committee for the California Association of Joint Powers Authorities (CAJPA).
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Jennifer Peters, ARM
Assistant Risk Manager

Jennifer’s Bio 

×Jennifer Peters

Jennifer has over 15 years of safety officer and risk management experience. She currently oversees the Member Services, Safety and Loss Prevention areas of GSRMA where she is responsible for the implementation and administration of services and risk management programs. As a risk manager, she advises members on risk exposure and coverage issues. Jennifer serves on the Accreditation Committee for California Association of Joint Powers Authorities (CAJPA) and serves as the Chair of the Member Services Committee for Public Risk Innovation, Solutions and Management (PRISM).
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Tricia Alderman
Director of Claims

Tricia’s Bio 

×Tricia Alderman

Tricia has 30 years of experience in the California Workers’ Compensation claim industry. She manages our claims department and is responsible for oversight of the day-to-day claims handling, operations and supervision of all activities within the workers’ compensation claims department. She also has extensive experience in claims auditing and claims examiner oversight and training. She has her Self Insurance Plan Certificate and is certified to adjust claims in California.
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Dave Glende
Chief Information Officer

Dave’s Bio 

×Dave Glende

Dave has nearly 40 years of experience leading the delivery of enterprise-class information systems including more than 15 years specifically for risk pools and self-insurance groups. He is responsible for overall information systems strategy, management and resources. Dave serves on the Technology Committee for the California Association of Joint Powers Authorities (CAJPA).
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Cathy Mudd
Operations Manager

Cathy’s Bio 

×Cathy Mudd

Cathy has 12 years of experience in public entity accounting processes. As Operations Manager, she is assistant to the Chief Operations Officer. She is responsible for all aspects of operations required for a smooth running workplace. She also oversees bookkeeping, accounting and employee benefits data management.
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Naomi Whatley
Employee Benefits Specialist

Naomi’s Bio 

×Naomi Whatley

Naomi has 18 years of experience in the insurance and risk pooling industries. She manages all member-facing aspects of our Employee Benefit Program including member HR personnel support, employee meetings, development of health plan descriptive and promotional materials and our member communication regarding employee benefits. She also serves on Public Risk Innovation, Solutions and Management’s (PRISM) Health Committee.
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Liz Smith, ARM
Underwriter

Liz’s Bio 

×Liz Smith

Liz provides coverage and policy administration such as underwriting, reviewing, researching, and analyzing coverage documents. She assists members and internal staff with risk management and coverage questions as well as managing certificate and contract review, oversees exposure data management and related underwriting activities. Liz participates in the analysis of actuarial and exposure information as part of the member allocation and rate setting process.
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Melinda Robinson
Sr. Workers’ Comp. Claims Examiner

Melinda’s Bio 

×Melinda Robinson

Melinda has 30 years of experience in the California Workers’ Compensation claim industry. As a Senior Workers’ Compensation Examiner, she works directly with injured employees and members to administer benefits and guide them through the claims process. She is claim certified and has her Self Insurance Plan Certificate.
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Brenda Eldredge
Senior Property & Casualty Adjuster

Brenda’s Bio 

×Brenda Eldredge

Brenda has over 20 years of experience in the California Workers’ Compensation claim industry.  As a Senior Workers’ Compensation Examiner, she works directly with injured employees and members to administer benefits and guide them through the claims process.  She is claim certified and has her Self Insurance Plan Certificate. More recently, her responsibility has expanded to that of adjusting property and liability claims for member entities.
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Jaheesha Griffin
Sr. Workers’ Comp. Claims Examiner

Jaheesha’s Bio 

×Jaheesha Griffin

Jaheesha has 15 years of experience in the California Workers’ Compensation claim industry. As a Senior Workers’ Compensation Examiner, she works directly with injured employees and members to administer benefits and guide them through the claims process. She is claim certified and has her Self Insurance Plan Certificate.
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Sam Adams
Information Technology Manager

Sam’s Bio 

×Sam Adams

Sam’s formal education is in Computer Engineering and he has practical experience in SQL server development, tech support and web development.  He is responsible for planning, organizing, and managing applicable functional areas in support of organizational objectives such as those related to cyber security, reporting and analytics. Sam provides strategic direction and project management as well as oversight for systems and technology in a wide range of areas. Sam serves on the Technology Committee for the California Association of Joint Powers Authorities (CAJPA).
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Steve Wood
Risk Control Advisor

Steve’s Bio 

×Steve Wood

Steve has held numerous positions in the safety and loss prevention field for a variety of government and corporate organizations. His focus is on member loss prevention with an emphasis on safety training and site visits. He supports the Assistant Risk Manager with the implementation and administration of loss prevention training programs including both online and on-site training. Steve is a Certified Safety Management Specialist. Steve serves on Public Risk Innovation, Solutions and Management’s (PRISM) Risk Control Committee.
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Ryan Brannon
Risk Control Advisor

Ryan’s Bio 

×Ryan Brannon

Ryan Brannon is GSRMA’s newest Risk Control Advisor and brings with him over 12 years of law enforcement and military experience. Ryan holds a degree in Criminal Justice and is excited to continue his education to better serve members in his Risk Control Advisor capacity.  Ryan provides safety trainings, site inspections, and member services support to current and prospective members.
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Ryan Schimke
Accounting Technician

Ryan’s Bio 

×Ryan Schimke

Ryan recently achieved his Bachelor of Science degree in Business Finance from CSU, Chico. As our Accounting Technician he is responsible for a variety of bookkeeping and accounting functions. He is also instrumental in the billing side of our Employee Benefits Program.

Close








[image: alt]
Tracey Crosby
Claims Assistant

Tracey’s Bio 

×Tracey Crosby

Tracey has 37 years of experience in Administrative Support and two years of experience as a Workers’ Compensation Claims Assistant. She is responsible for providing support to the Claims Examiners in their daily tasks and will continue to facilitate communications among our members and business partners as it relates to this department.
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Cynthia Connelly
Special Projects Technician

Cynthia’s Bio 

×Cynthia Connelly

Cynthia worked in various aspects of GSRMA processes for 27 years prior to her retirement in 2016. She is currently back and working behind the scene to assist the organization with consistency and accuracy of electronic data and special projects.
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Erica Forster
Executive Assistant

Erica’s Bio 

×Erica House

Erica brings with her over 10 years of workers’ compensation and insurance experience, as well as past jobs in the US and abroad for the DOD. As an Executive Assistant, Erica will be taking a lead on many of our media and outreach projects. She will be instrumental in helping to plan and organize our events, trainings, and conferences. Erica will also directly assist our Management Team with new projects and implementation. Erica also serves as board clerk for all GSRMA board meetings.
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Evonn Lopez
Administrative Assistant

Evonn’s Bio 

×Evonn Lopez

Evonn brings with her several years of administrative assistant as well as accounts payable experience. As an Administrative Assistant, Evonn will be the first point of contact for our members. In addition to answering calls and helping members, Evonn will also assist with claims administration, member outreach, and more.
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Veronica Corriea
Accounting & Operations Specialist

Veronica’s Bio 

×Veronica Corriea

Veronica brings with her numerous years of accounts payables and receivables experience. As Accounting & Operations Specialist, Veronica will be instrumental with helping our Finance Team behind the scenes to ensure that members receive timely indications and contributions. Additionally, Veronica will assist with Employee Benefits billing and processing.

Close








[image: alt]
Amy Gunter
Senior WC Claims Examiner

Amy’s Bio 

×Amy Gunter

Amy has 32 years of experience in the California Workers’ Compensation claim industry. As a Senior Workers’ Compensation Examiner, she works directly with injured employees and members to administer benefits and guide them through the claims process. She is claim certified and has her Self Insurance Plan Certificate.
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Jennifer Chilton
Chief Financial Officer

Jennifer’s Bio 

×Jennifer Chilton

Jennifer has more than 20 years of financial accounting and management experience including more than 5 years working with governmental risk pools in California. She is responsible for all aspects of finance and accounting for GSRMA. She also oversees Employee Benefits department, primarily related to the member billing aspect of the program.
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Tim McClanahan
Risk Control Advisor

Tim’s Bio 

×Tim McClanahan

Tim has a Bachelors degree in criminal justice and as a graduate of Delta College P.O.S.T academy. He has 5 years of practical experience in both government and private industry including developing and presenting training materials, fleet management, data analytics, telematics, etc., especially related to fire response entities.
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Jake Dickman
Risk Control Advisor

Jake’s Bio 

×Jake Dickman

Jake has a Bachelors degree from CSU Chico and has extensive experience in retail service and manufacturing. In addition to management responsibilities in those environments, he has a deep knowledge of web development, technical writing, and visual design.
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Contact Us


"*" indicates required fields


First Name*

Last Name*

Email* 

Phone

Which department would you like to contact?*Select One
Accounting & Finance
Property & Liability
Workers' Compensation
Member Services
Safety & Loss Prevention
Events & Training
Employee Benefits
Certificate Requests
Underwriting



Message*

Name
This field is for validation purposes and should be left unchanged.



         


   This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service apply.
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GSRMA

Golden State Risk Management Authority (GSRMA) is the premier risk-sharing pool for public entities in California.
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